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TUESDAY, 10 OCTOBER 2017

13HO00 — 14HO00 Registration

14HO0 - 14H15  Opening and Welcome

Session 1: Reflection and Strategic Overview
(Packaging the Past Ten Months)

14H15 - 14H40 Reflection on 2017

14H40-15H00 A day in the life of IDSC
15H00 - 15H30 COFFEE/TEA

15H30-15H50  BugNET and the Client Dashboards
15H50 - 16H20 Heda.co.za — Packaging exemplars for the client
16H20 Meet the team

18HO0 Cocktail Function @ THE ROOTS
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WEDNESDAY, 11 OCTOBER 2017

Session 2:

08H30 - 09H30

09H30 - 10H30

10H30-11HO00

Session 3:

11HOO0 - 13H00

13H00 - 14H00

Session 4:

14HOO0 - 15H00

15H00 - 15H30
15H30 - 16H30
16H30

18H30 for 19H00

User Group 2017

Updates and User Requests
(Packaging for Maturity)

Product releases, fixes, bugs, user requests

Panel Discussion: The uptake of HEDA and Enterprise-wide BI
deployment

COFFEE/TEA

New Developments and Updates
(Packaging for Expansion)

A summary of new products and major changes to existing
products

e New dashboard

e HEDA Research Administration (HRA)
e Audit Apps

e Excel Add-In

e Data Viewer

e Application Ranking System (ARS)

LUNCH

User Experiences
(Packaging for the User)

Clients presentations
(Projects or case studies in Higher Education using HEDA/PowerHEDA)

COFFEE/TEA
Clients presentations (Continue)
Meet the team

DINNER @ THE ROOTS
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Session 5:

09HO0 — 09H30

09H30 - 10HO00

10HO00 - 10H30

Session 6:

10H30-11H30

11H30-12H00

12HO00 - 12H15

12H15-12H30

12H30

User Group 2017

THURSDAY, 12 OCTOBER 2017

Assistance to the SA Higher Education Community

(Packaging for Higher Education)

Mentoring on analytics and Bl in South African Higher Education

Standardised reporting for Higher Education

COFFEE/TEA

Looking to 2018
(Packaging for the Future)

Learner Analytics

Designing effective information dissemination platforms
Summarising client expectations for 2018

Closing

PACKAGED LUNCH ON THE GO
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